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Here's what you'll
Fall find in this issue...

September 2024

Message

e Fall Calendar
Fall in Maine is, in my opinion, the
most beautiful time of year. And,
fall approaches, we enter the
holiday season. That means
costumes, family dinners and gift
giving. It also means colder
temperatures and the start of the
heating season. This is also and e Health Center News

election year, so this fall will be

particularly eventful. We hope e Apple Picking, TAX Preparation
the information shared in this at PHA & Art Exhibition
quarterly newsletter will give you

some ideas about how to navigate e PHA Savings Program
the season change successfully

and provides you with important e Food Share Information

oter information as you prepare
to go to the polls. We'd also like to
introduce you to a new face at
PHA, update on what's happening
in our study centers and look a e New Faces at PHA
little further down the line toward
TAX season, because it's never too
early to get ready for Tax time.
Happy fall, everyone!

e Get Ready for the Heating
Season

e Important Voter Information

e Resident Advisory Board

e Study Center News: Time to
Update Permission Slips

e Sign up for PHA Notifications
Q/;ﬂrlﬂ HMeeo

Director of Resident Services




Coming
this
Autumn..

Look for
flyers about
holiday
events or
community
meals in your
neighborhood
this fall
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Winter is coming... Do you pay
for electricity?

With the coming colder weather comes financial challenges for some, especially since we
stay in more and may rely on electricity more. Here are some things you should know to get
through the cold months.

The official start to the heating season is October 1st and ends April 1st of the
following year.. Did you know that during this time the average household's
electricity bill increases by 26%. That can amount to hundreds of dollars by the
end of winter. In Maine, The heating season also means that legally, electricity
companies cannot disconnect customers. However, fall and winter can mean
hardships for households, especially if people fall behind on payments. So, what
do you do if you fall behind? The first thing is to contact CMP. CMP has several
programs to help customers keep the lights on and manage your bill.

SimplePay

SimplePay lets you make a stable monthly payment based on your average
monthly electricity usage over the past year. That means, you'll get a bill for the
same amount each month, so you'll always know what your bill will be.

Get Usage Alerts

Would you like to know how much and the cost of electricity you've used before
the bill comes ? Now you can with Usage Alerts. Sign up online then text USAGE
to 267898 and receive a message with the amount and cost of electricity used
through the prior day. Would something like this help you keep costs down?

Electricity Lifeline Program (ELP)

Sometimes what we need is a little assistance to make our dollars go further.
That's what the ELP program does. CMP's ELP Program offers qualified
customers a credit of up to $1200 annually on their electric bill. The amount of
your ELP credit is based on household income and estimated electricity usage.
You can apply on the CMP website and through your local HEAP program.

Arrearage Management Program

If you've fallen behind on your monthly payments, you will want to consider this
program. It helps qualified customers who are enrolled in HEAP or ELP reduce
their past due balance by as much as $500 each month, as long as current
monthly payments are made in full and on time



2024 is a big election year and there is some basic B
voter information we would like to share with you, NbVEMBER

5TH

To vote in Maine, here are the basic rules you need to follow:

e You must be a US. citizen.

e You must be 18 years old.

e You also need to live in the town or
city in Maine where you want to
register.

How do | register to vote? In Maine you can register to vote in a few different ways.

e You can register online by October 15th at
https.//registertovote.sos.maine.gov/OnlineVoterRegistration/Registration

e You can fill out a voter registration form and mail it. It must be recieved by October 15.

e You can register in person on election day!

What is a Voting Residence?

A voting residence is the place you call home and plan to return to if you leave
temporarily. You can prove this by showing things like where you live, where you
get your mail, or the address on your driver's license.

Special Situations

If you are a student, you can register to vote where your school is if that's your main
home, like a dorm or apartment.

If you are in the military, you don't lose your voting home just because you're
stationed somewhere else.

Did you know Maine is one of two states where citizens never lose the right to vote?
Even if you're in jail you still have the right to vote where you lived before.

Even if you don't have a traditional home or are unhoused, you can still register to
vote by describing where you stay.



News from Greater Portland Health

Did you know Portland Housing is host to 3 Greater Portland Health Clinics? They
located in Riverton Park, Sagamore Village and Franklin Towers and are open to all
PHA and community residents.

RIVERTON CLINIC WILL BE OPEN MORE HOURS!

\F);./e a:;e S(;) eT(CItled. t’O Expang OU.I' . WELCOME TO OUR HEW HEALTHCARE PROVIDER!
IVErtg! ~ark CLNICSuAgETS Ledinning BIEMYEHLU PRESTATAIRE DE SOIHS!

in September, and are adding even
more hours starting in October. We
remain closed on Wednesdays. To
schedule an appointment, stop by to
see us or call our main office at
207-874-2141. WE ARE ACCEPTING
NEW PATIENTS!

BEM-VIMNDO PRESTADDODR DE CUIDADOS DE SAULE!

BRAD SMITH, PA-C!

New Hours of Operation for
September in Riverton

Monday: 8:30am - 430 pm (Anthony)
Tuesday: 8am - 4:30 pm (Brad) . "g new places
Wednesday - CLOSED )

Thursday: 8am - 430pm (Brad)

Friday: 8am - 3:30pm (Brad) - these hours are being added on October 1st!

Community Influenza (Flu) Vaccine Clinics Coming in October

We will offer flu vaccine clinics to the community in early October. You can come
to a clinic even if you are not a patient of GPH. Getting vaccinated in October
ensures your vaccine can give you and your family the best protection from
influenza from October through March, when the virus is most active in Maine.

e Sagamore Tuesday 10/8, 1-4pm
e Franklin Thursday 10/10, 830-11am
¢ Riverton on Wednesday 10/16 from 1-4pm

Flu and COVID Vaccines for GPH Patients

If you or your child is a GPH primary care patient, flu vaccine will be available at all
appointments in mid-September. COVID vaccines have not yet arrived, but we hope to
have them available in late September or early October. Call our main office at
207-874-2141 to make a vaccine appointment at the Riverton Park clinic or at the 180
Park Avenue clinic, which has a vaccine clinic every Wednesday from 8am-12pm.



It's Apple Picking
Season

Apple picking a New England
tradition, and you don't have
to go too far to find orchards
where you and friends and
family can spend an afternoon
tasting new apples and
picking enough to make
goodies. Here are some nearby
locations.

e Maxwell's Farm

Two Lights Rd, Bowery Beach Rd,
Cape Elizabeth, 04107

e Sweetser's Apple Barrel

and Orchards

19 Blanchard Rd, Cumberland,
04021

e Hansel's Orchard
44 Sweetser Rd, North Yarmouth,
04097

® Orchard Ridge Farm

236 Sebago Lake Rd., Gorham,
04038

Happy Apple Picking

Future Events

2025 Tax Season

Some of you may not know that PHA works
with our friends at the CA$H Program to offer
free tax preparation. This service is to open all
residents and community members. Just like
in year's past, onsite tax services will be
offered at both Riverton Park and Sagamore
Village. Look for information in the future
about how to sign up for an appointment.

CA$H is also looking for volunteers, so If
you're looking for a volunteer opportunity,
contact Teyonda Hall at 207-221-8003 for
more information.

Art Exhibition 2025

The 2024 PHA Connections Art Exhibition was
so successful, we're doing'it again. 51 artists
exhibited work at Mayo Street Arts in May and
June of this year. We're grateful all the
community support we received and all the
artists who celebrate our local talent with us.
So, all you artists out there,, be on the look
out for future opportunities to register for the
2025 exhibition.



PHA's Family Self-Sufficiency Program,
a Savings Program

PHA has been operating this savings program for over a decade and we want
to make it available to more people. But instead of us telling you about it,
we'll like you to hear from one of our participants.

Delice's Story

Delice is a recent FSS graduate. She came to Portland, Maine from Rwanda with
her family. Like many people who come from other countries, she gave up the life
she knew to find a place of safety. But she didn't speak English, so she went to
adult education and graduated from the English Language Program and after a few
years, she was able to move into public housing. Delice and her family embraced
the challenges they faced and worked hard. After becoming more fluent in English,
she decided it was time work on her career goals. She went to SMCC and
completed a CRMA certificate, which allowed her to work in the healthcare sector.
But things were still challenging. Delice said, "I had a hard time saving money to
accomplish my goals and I wanted to start a business." That's when she joined the
ESS program.

How did the program help Delice?

When asked how the program helped her, she said, "the program helped me save
money. I completed my goals and it didn't take long to do it." With the program's
assistance, Delice also started a home health business and increased her earnings.

What would Dellce say to anyone considering the FSS program?

Do it. "I wish everyone knew about the FSS program. It's a big thing and so
helpful. T want to [re-enroll] again."

Grow your savings. Join
us for our next virtual

Getting ahead takes time, Info Session!
patience consistency and

having people on your October 9th @ 5PM
side. We're here to,be Contact: Calshir Richerson,

your cheerleaders and to
connect you to
opportunities that help
you get ahead.

Grants Program Manager
cricherson@porthouse.org
207-221-8069



Sagamore Village
Food Share

The Sagamore Village Food
Pantry has a new name. To reflect
the real value of this food service
to the neighborhood, we're using
a new term, Food Share. A food
share is just what it sounds like. It
takes extra flood from the
community and distributes it to
households who are trying to
stretch their food budgets. This is
where PHA residents can get farm
fresh produce, meat, milk and
fruits to make healthy meals.

In Sagamore Village, the food
share has been run by Marilyn
Pierce for the last 9 years! She
and her volunteers have worked
hard to keep the food share going
even through the pandemic and
are still hard at work ensuring
that quality food gets delivered to
the neighborhood every Tuesday
from 9am to 10am.

Volunteer with the Food Share

If you're interested in helping out,
the Food Share is looking for
volunteers from the community.

Food share Hours: Tuesdays, 9am to
10am

362 backpacks were distributed to PHA
subsidized housing residents and
participants at the end of August 2024.

150 packed backpacks were donated by
the University of Maine Cooperative
Extension Cumberland County 4-H
program

40 packed bags were donated by the
Portland Police through Community
Policing

240 bags were purchased and filled with
supplies by Portland Housing Authority
20 Binders and filler paper was donated
by Maine Needs

Remaining backpacks will be distributed
next August or given to families in need.

® The Scholarship Program has been

renamed to the Thomas Valleau
Scholarship starting in 2025

e awards ranged from $1,000 to $5,000
e $37,000 was distributed to 15

awardees:
® 6 to east bayside neighborhoods
® 3 to Front Street East
@ 3 to Voucher Program
Participants
@ 2 to Riverton park
® 1to Sagamore Village



The Root Cellar
Food Share Group

Sharing food and growing community

If you're looking for a way to get involved in your local community AND want more
fresh foods, breads and protein, consider The Root Cellars Food Share program. This

group is composed of community members, just like you, who want more fresh foods
and to save money. Here's how it works.

1. Sign up and pay the $5 annual fee

2. Join a volunteer distribution group. Group 1 meets 11am to 1pm every other Friday
and Group 2 meets 1pm to 3pm every other Friday.

3. Choose your food items and take them home.

Food shares are a local tradition. It's a way to share the bounty with your neighbors
while feeding you and yours.

For more information about the Food Share and the Root Cellar to

www.therootcellar.org

Join the Resident Advisory Board

Portland Housing Authority is looking for residents who are interested in sharing
their resident experience and support the wider resident community. We're
looking for residents of all ages, and backgrounds, whether you live in our
housing communities or have a voucher to help us improve our processes, come
up with resident-centered ideas and plan events. The commitment is minimal.

e Members must be able to attend 4-6 meetings a year.

e Membership on the board comes with a stipend of $100 for each meeting you
attend.

e Members must be and stay in good standing with PHA.

If you're interested in this opportunity, or just have /"0 oeé
questions, contact Teyonda Hall, Director of Resident Oy,
Services, at thall@porthouse.org or call 207-221-8003 oeq,/

()



Portland Housing Authority would like to welcome

New Resident Services VISTA
Volunteer, Max

Max Van Osdol has joined the Resident Services Team at Portland
Housing Authority as an AmeriCorps VISTA volunteer to help us
understand more about access to affordable, healthy, culturally
appropriate food in our communities. Through his service, he will
help us bring equity, consistency, and support to programs and
services to make sure everyone has access to affordable and
healthy foods long term.

Expect to see him around your community this year as he seeks
your input on food access and resources. He will have many
conversations with individuals, groups, and seek your input on
specific questions through a survey.

Max Van Osdol (He/Him)

Food Security VISTA
Ending Hunger Corps
AmeriCorps Program

- u\\ -— ‘!'//M

Tel: (207) 773-4753 x8264
mvanosdol@porthouse.org

% AmeriCorps

| |

I.'ﬂ PORTLAND AUTHORITY
SITTEEEITTTITTE MAINE



Riverton Park
Pancake Breakfast

Portland HousSing Authority Resident Services
and Property Management are prowviding a
pancake breakfast for Riverton Park youth on
Friday October 1l1th when School iS closed.

1 —_—

riday October 11th 8:30 am
at the former
BoyS & GirlS Club Space



Fall 2024

Riverton

Park

Study Welcome to the 2024-2025
Center school year!

Fall hours for youth drop in will begin on September Q.

-

Adult drop in hours will begin on September 16.

If you need support or accommodations outside of
scheduled drop-in support times, please feel free text,
email, call or drop by the Study Center.

Call or Text: 207-221-8074

Emails: rp.studycenter@porthouse.org
bmcalonan@porthouse.org
fwembo@porthouse.org

Fresh Veggie Tuesdays!

As often as possible, we will try to gather
fresh vegetables from Wayside Food
Rescue for you to take home to your
families.

_ Please stop by after school

; ; to see what is available!

4 Vegetables are available on a
first come basis.
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Fill out new permission SLips fr
the 2024-25 school year

All youth under age 18 must get new or updated
permission to attend the Study Center.

Yes, many forms have been signed in the past but by signing them again this year we are able
to make sure that we have the right contact details for all youth parents, guardians, and
caregivers. By signing a new permission slip, you can let us know exactly what supports your
child may need in the upcoming school year. You can also check in with us about activities
that your child might want us to bring to the study center OR if there are field trips that we
should plan for the up-coming year.

Finally, it is a great way for us all to be on the same page about how wonderful each child is
who lives here at Riverton Park. So please do fill out the permission to attend the Study Center
form.

Feza and Bridget will be visiting each household to help you get the updated forms completed
by the end of September.

Feza and Bridget hope to have lots of fun learning
opportunities at the Study Center for youth again this year!

= NEW! Sports Equipment Library from the summer the 2024
CHEETA Project. Youth in Middle and High School have access to
basketballs, soccer balls, volley balls and more on a borrowing
basis: Youth can check out equipment and return it within a day or
two after play.

= Daily Word of the Day and Puzzle.

» Monthly Puzzle Challenge events. (First Puzzle Challenge Event
will be September 26)

 French language practice with Feza

= Fix A Bike Fridays are back! The first one is scheduled for Friday,
October 4.

= Portland Adult Education Classes will return sometime in October.
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CHEETA Project 2024

As Cheeta interns, our goal is to address community problems. This year we are
focusing on a problem that's directly affecting us: “Nothing for teens to do in the
community.” We came up with many other potential projects that we would want to
work on. However, most of them were out of our control like power shortages,
playground construction, and snow removal. Our project for CHEETA 2024 is a Sports
Equipment Library. Because we as teens identified the problem, focused on a
solution, and then implemented the solution, it was more meaningful to us than if
adults had done it for us. Having youth lead this project makes a significant impact in
the teen community.

In addressing this issue, we
thought other organizations like
the Study Center and Boys and
Girls Club were supposed to
provide teens activities and help
reduce boredom for teens. After
researching the mission
statements and purpose of those
organizations, we found out that
the programs served everybody,
not just teens. We also found
that teens wanted more than
those programs could offer. As
a result, we conducted surveys
for both teenagers and adults.

Throughout research we found out that programs in our community targeted a wide
range of individuals and some only focused on young children. Teens have
school-based clubs and sports as well as homework to do. This prevents them from
using other programs in the community as much as younger children. After we
collected data, we found out that the majority of teens in our community knew there
were spaces in our community to go if they needed to, they just weren't focused on
what teens wanted. The things they most enjoyed here was the diversity of people
and the pickup games at the basketball court. A lot of them said they would make
time to come to activities, but they did want access to sports equipment for their
own enjoyment. They all said the things they most enjoyed or wanted were sports so
that led us to our project. If we gave them the opportunity to access sports
equipment, teens in our neighborhood might feel more supported and empowered.

Continued on next page..
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CHEETA Project 2024 continued
We feel that the sports equipment library will be good for the community. Teens will have
access to the equipment, and it will offer some solutions for Riverton Park teens who feel
like there is nothing to do. We feel that the structure that we created will help teens both
have access to the equipment and have the equipment last a long time. The rules that we
created will be meant to benefit the community by ensuring longevity of the project and
fairness for all users. As teens ourselves, we hope to have fun, have something to look
forward to, and opportunities for developing mentorship and leadership skills.

In the beginning of our project, we assumed that if we stated the problem adults would do
all the work for us. That assumption was part of the problem. The sports equipment library
is a way to express our gratitude for the community and to help teens feel empowered
through access to sports equipment. Having engaged teens in the community helps them
become better mentors to the young children in the neighborhood and promotes a sense
of empowerment among teens that can ripple throughout
the community. It will help teens and adults alike by
keeping the teens active by giving them the resources

to do it themselves. The benefits that it will give the
community are extraordinary due to the fact teenagers
will be outside much more. The parents won't have to
deal with teens inside, bored always and this will also

give them time to themselves. With teens and kids
outside and the babies asleep, it would give the parents
breathing room and the kids will have someone to talk to
and play with. Overall, the impact will benefit everyone
and make Riverton Park a better place. The Sports
Equipment Library gives the teens a purpose and

creates an even better sense of community.

Regarding the Sports Equipment Launch Event on
August 13:

e 23 youths (young children and teens) attended the

event.

e Out of those, 20 said that they enjoyed themselves.

e Asanti said, ‘Il enjoyed making the flyers (for the The Sports
event). | love the colors and they look super fun!” : H H

e Eslam said, ‘I enjoyed setting up the tennis net with !Equm_ent L|brary =
my friends and playing it. | enjoyed the in the Riverton Park
collaborative teamwork.”

e Zakareia said, ‘It was the game about soccer that Study .Center. §t0p
was my favorite for fun.’ by for information

e Anfa said, ‘I like that people came to the event and
enjoyed it. | got to play with my friends (I liked
that))"

on how to join.



Riverton Park Study Center News

Study Center Fall Schedule

Youth Drop in Hours

Monday

Elementary Students: 2 to 3

Middle and High School open time: 3to 4
Homework/ quiet time: 4 to 6
Elementary Tutoring: 4 to 5

Elementary Tutoring: 5 to 6

Closing at 6

Tuesday

Elementary Students: 2 to 3

Middle and High School open time: 3to 4
Homework/ quiet time: 4 to 6
Elementary Tutoring: 4 to 5

Elementary Tutoring: 5 to 6

Closing at 6

Wednesday

Elementary Students: 1to 2

Middle and High School open time: 2 to 3
Homework/ quiet time: 3 to 4

Mini Trivia Challenge (open to 10 youth): 4
tos

Closing 5

Thursday

Elementary Students: 2 to 3

Middle and High School open time: 3 to 4
Homework/ quiet time: 4 to 6
Elementary Tutoring: 4to 5

Elementary Tutoring: 5to 6

Closing at 6

Friday

Elementary Students: 2 to 3
Middle and High School Students: 3 to 4
Closing at 4

"Please note that these hours are subject
to change.




Portland Housing Authority

He (A

StUdy Centers Perm|SS|On S||p PORTLAND auTHORITY  AmeriCorps

Parent/Guardian Information

Name (s):

Address:

Email:

Phone:

Best Way to contact 0O Visit Home O Phone O Email

Preferred Language(s):

Academic concerns/needs for you or your youth:

Youth Information

Name:

Age: Grade: Pronouns:

School:

Lead Teacher:

Allergies:

dietary restrictions:

Emergency Contact (different from above)

Name Relationship:

Phone

Yes No

L1 [ 1give permission for The Portland Housing Authority to discuss my child with teachers and
administrators at the school listed above including but not limited to grades, attendance, and behavioral
referrals. This information will be kept confidential between the Portland Housing Authority and the
School. This permission will allow the Portland Housing Authority Staff to monitor your student’s
school progress and work with teachers to help with individual academic needs.

L1 [ 1give permission to Portland Housing Authority to use any photographs, videos, and/or writings of my
child in public/agency displays, newspapers, internet and television for publicity purposes.

By signing below you give permission for your child to participate in the Study Center services and agree to
not hold the Portland Housing Authority, its agents, officers, and/or employees responsible for any injury
that might arise during participation in Study Center programs.

If your child is under the age of 12, you understand that the Study Center is not a childcare facility and
that you are responsible for your children when they are at the Study Center. You or a designated caregiver
will be present in the community when they are attending the program.

If your child is under the age of 5, you understand that your child requires direct supervision by an adult or
caregiver to participate in Study Center activities. Staff are not responsible for the needs and behavior of

children under the age of 5.

Parent/Guardian Signature

Date:

Page 1 of 2




Portland Housing Authority

Study Centers Permission Slip ~ rormososic s

Additional Youth Permissions for multi-youth households

Address:

Parent/Guardian Name:

The same Study Center permissions apply for these
students in my care as have been agreed to on Page 1.

Parent/Guardian Signature:

Name:

Age: Grade: Pronouns:

School:

Lead Teacher/Counselor:

Allergies/Health Concerns:

dietary restrictions:

Academic Needs:

Name:

School:

Age: Grade: Pronouns:

Lead Teacher/Counselor:

Allergies/Health Concerns:

dietary restrictions:

Academic Needs:

Name:

Age: Grade: Pronouns:

School:

Lead Teacher/Counselor:

Allergies/Health Concerns:

dietary restrictions:

Academic Needs:

Name:

School:

Age: Grade: Pronouns:

Lead Teacher/Counselor:

Allergies/Health Concerns:

dietary restrictions:

Academic Needs:

Name:

Age: Grade: Pronouns:

School:

Lead Teacher/Counselor:

Allergies/Health Concerns:

dietary restrictions:

Academic Needs:

Page 2 of 2
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Portland Housing Authority
Study Centers

Portland Housing Authority (PHA) is following guidance from the U.S. Centers for Disease
Control (CDC), the Maine Center for Disease Control, and other public health agencies. PHA
mandates mask wearing, vaccinations for staff, increased hand-washing and other hygienic
practices, and frequent cleaning of common surfaces. PHA will adapt to the latest guidance and
may close Study Centers at any time if there is a neighborhood, local, or state-wide concern.

PORTLAND

You and your student(s) are NOT required to participate in-person at the Study Center. Should
you choose in-person participation, you assume all risk for yourself and your student(s). Online
options are available upon request to Study Center staff.

Call, text, or email staff to make video call arrangements or to learn more
about programming at the Study center:

Kennedy Park
Study Center
51 Mayo Street
(207) 221-8073
kp.studycenter@porthouse.org

Riverton Park
Study Center
61 Riverton Drive
(207) 221-8074
rp.studycenter@porthouse.org

Sagamore Village
Study Center
21 Popham Street
(207) 221-8075
sv.studycenter@porthouse.org

Masks are not required in the Study Centers but are

encouraged and available.
Anyone exhibiting cold or flu like symptoms will be required
to mask in the Study Center. Anyone with a fever will be
asked to leave and encouraged to get tested for Covid.

We ask that you DO NOT allow your student(s) to attend the Study
Center in-person and that you quarantine/test/seek medical advice if:
e A member of your household has any of the common symptoms of

Covid-19 (has a fever, cough, chills, shortness of breath, fatigue, or

loss of taste/smell).

e A member of your household tests positive for Covid-19 or your
doctor tells you they are presumed to be positive for Covid-19.
e A member of your household has been near someone who has tested

positive for Covid-19 in the past two weeks.




As part of our ongoing effort to increase quality communication with our
residents, PHA has launched a notification system. This system will allow
us to communicate about important things happening in your program,
neighborhood or emergencies. You can choose to have alerts go to your
phone or email. Our goal is to stay in touch! So, please, take a moment
and sign up for the notification system.

Use the QR code to
sign up






